
 
 

 
Part One: Virtual Homepage  

 

 
 
The “Explore” module is the event platform’s “virtual homepage”. It’s an evolving interface that 
constantly personalizes content and recommendations to each attendee.  
 
Similar to entering into an event lobby, the homepage provides a central “venue” that 
encourages attendees to further engage with HLTH virtually through timely and personalized 
information powered by AI recommendations to be dynamic based on individual preferences.  
 
The homepage displays both recommended and upcoming agenda sessions and meetings, and 
lets you know what’s happening live and supports the ability to broadcast any chosen video or 
on-going livestreams.  It comes with a personalised dossier that helps attendees obtain a 
snapshot of their current matchmaking and agenda engagement on the platform, easily getting 
them up to speed with upcoming activities or review recommendations.  



 
 

 
 
 
 
 



 
 

Part Two: Content / Agenda 

 
 

● The Content module hosts all sessions, speaker bios, as well as link-outs to real-time 
polling or Q&A.  

● Accessing Video Livestream: To view video content on the platform: 
○ Toggle to the agenda tab 
○ You may either find your session by date or filter the sessions using the 

drop-down options to search by tracks, category tags and/or speakers  
○ Click the video button to access the video stream 



 

 
 
 

● Bookmarking Sessions to Favorite: Attendees will be able to click the “favorite” button 
within each session to bookmark any sessions of interest. The favorited session will be 
listed on your “My Schedule” tab. 

 
 

● AI-Recommendations to ‘engineer’ how you’d like content to be recommended to 
attendees for your event, to highlight keynote sessions and tag themes/topics.  

 
 

 



 
 

Part Three: Sponsor Directory/Virtual Booths 
 

 
 
Attendees will receive access to HLTH Connect, a powerful 1:1 networking tool, four weeks prior 
to the event in order to visit virtual sponsor booths and pre-schedule meetings in advance.  

● Attendees can filter sponsor booth profiles by product categories, find meaningful 
connections, book virtual meetings in seconds and join the video call to chat face to 
face.  

● Our 1-to-1 video meetings are built with security, scale and personalization and are 
offered as an inherent part of our entire end-to-end virtual sponsorship experience. 

 
 
NEW: Who’s Viewed your Profile Feature: Similar to LinkedIn, this feature allows sponsors to 
understand who has visited their booth in real time. When browsing the list of attendee profiles 
in the platform, sponsors will be able to see on each profile card who has viewed their booth 
profile.  



 
 
 

Part Four: Networking/1:1 Meetings 
 

 

● The biggest loss when switching to virtual is people can’t network face to face. The 
easiest way for attendees to network is by using the powerful matchmaking tool within 
the virtual event platform to find meaningful connections, book virtual meetings in 
seconds and join the video call to chat face to face with attendees. Attendees will 
receive access four weeks prior to the event in order to pre-schedule meetings with other 
attendees in advance.  

● The need to engage in 1-to-1 networking and meaningful content discovery has never 
been higher. HLTH will provide a highly secured and powerful virtual meetings capability, 
as an inherent part of our entire end-to-end virtual experience.  

● The video system is innate in the platform and has a built-in countdown timer to remind 
participants when the meeting will end after which they are gracefully removed. This 
way, the meetings won't overrun and attendees can set up back to back meetings. 

● All confirmed meetings will auto sync with google and outlook calendars with a link to the 
specific video meeting.  



 
● The platform can support a 3:3 video call. Technically the platform is still built for 1:1 

meetings but we are enabling parties to each invite two guests on each side to the 
meeting by sharing the video link. 

 
 
The Messages feature within the platform offers an easy, yet effective way to chat and 
engage in 1:1 connections. The matchmaking tab works in four simple steps:  

1. Discovery: Once an attendee joins the virtual event platform, they will be prompted to 
indicate their interests under the “For you” tab. Once interests have been selected, 
the platform will automatically send AI-powered recommendations to serve each 
attendee their most relevant potential matches at the top of their list. (this curated 
based on a myriad of factors (ie. product categories).  

a. It’s important to set your time availability and confirm your schedule before 
exploring the virtual event. This is so that attendees responding to your meeting 
requests can choose a time that you are both available to successfully set up a 
meeting.  

b. The platform aims to enhance the attendee’s event experience by helping to 
connect with other attendees/sponsors who are relevant to them for private 1:1 
networking opportunities. 

c. The platform’s algorithm factors not only interests, keywords and product 
categories but learns from each meeting that’s successfully facilitated.  

d. This leads to minimal effort in setting up subsequent meetings.  



 

 

 

2. Meeting Request: The platform is anti-spam, meaning both parties have to mutually 
agree in order for a “Chat” to be initiated (no one likes receiving unwanted messages 
from unknown people).  

a. When sending a meeting request, attendees are able to leave a short note to 
focus the upcoming discussion or even utilize some of the pre-fill tags.  

b. The AI powered system learns and builds a unique attendee profile that would 
further enhance the type of recommendations that are displayed within the 
platform. 

c. The platform has a smart scheduler that automatically displays the mutual 
availability of both attendees for efficiency and optimization. 

3. Match: Once the meeting is confirmed, attendees will receive confirmation, updates 
and reminders. You will then be able to communicate with the other party via the 
messaging function within the platform.  

a. To join a pre-scheduled meeting, simply click on the "Match Virtual" icon to 
initiate the video call. No downloads required. The entire Match Virtual 
experience is designed to be highly private and secure.  

b. All information and access is encrypted. The platform is anti-spam, meaning you 
cannot jump on any video meeting without prior mutual approval from both 
parties. We are all about quality 1-to-1 meetings because we know that quality is 
better than quantity!  

4. IM Chat Functions: Messaging is only available for connections/meetings that have 
been confirmed by both parties. After a request is confirmed by both parties, 
attendees can now engage in Messages by direct IM chat and video call as well to 
showcase their products using built-in sharing capabilities. Once the chat is facilitated, 
attendees will receive an email notification where a single click will take them directly 
to the chat.  



 
a. Ability to share files: allows attendees/exhibitors to share products, files, 

spreadsheets, images. The platform utilizes Advanced Encryption Standards 
(AES-256) encryption algorithms to keep data secure.  

b. Digital business card exchanging:  
i. Adding Mobile Number to Virtual Business Card: By default, the digital 

business card will only display an attendee’s email address. To include 
your mobile phone number, please follow the steps below: 

1. Click your Profile 
2. Click the ‘edit’ button on Notifications  
3. Click on SMS - Enter Country Code and Mobile Number & Save 

ii. Sending digital business cards to connections: 
1. Click the “Messages” Icon on the top right hand corner  
2. Click on the connection you would like to communicate 
3. Click on the ‘ID Icon” below the text box 
4. Send virtual contact card for the other party to download and 

contact info will be saved directly into the users default contact 
book (ie. google contacts)  

 

c. Instant video calls: with a single click, attendees are able to initiate a fully 
encrypted instant video call. Yes, the platform supports screen sharing. 
Additionally, attendees are encouraged to leave meeting ratings.  

i. How to access instant call function on the chat 
1. Toggle to the ‘Messages’ icon at the top right hand corner 
2. Select the person you want to send a call invite 
3. Click the video icon to send an instant video call meeting -- be 

sure to select allow before entering the meeting room 



 

 

d. Manage/access scheduled video meetings 
i. Where to view my schedule 

1. Click on the my schedule tab on the bottom right of the platform  
2. The list of confirmed meetings will appear  
3. Then click on the "Camera" Icon next to the scheduled meeting 

  

4. Click “Join now” to enter the meeting  

 



 

 

 

 

ii. How to rate meetings  
1. ‘Rate your meetings’ function is established to provide 

constructive feedback and improve meeting quality  
2. Click on the connected attendee, open the messaging platform, on 

the right hand corner, it’ll prompt you to rate the meeting with that 
attendee  



 

 

iii. Is there a limit to the number of scheduled meetings? 
1. No limit in HLTH Connect 
2. The hosted buyer program is limited to the number of buyer 

meetings purchased 

 

 



 
Where is my passcode? 

- Your passcode can be found in the first email that was sent to you regarding the virtual 
event platform. If you are unable to find this email, you can also enter your email address 
at the login page under 'Lost Passcode?' and your login details will be sent directly to 
your email. 

 

I cannot access the platform via the link provided? 

- Your browser might be outdated. Please use a modern browser like Google 
Chrome, Mozilla FireFox, Apple Safari or Microsoft Edge. It could also be an issue 
with your company's enterprise network. 

Meeting Platform FAQs: 

e. When will my meetings be accepted?  
i. All meeting requests require mutual confirmation from the other party and 

they will be reminded on a timely basis (depending on their email 
frequency), about your requests to them. This means that you should 
send out your requests early so your engagement manager will have a 
longer period of time to follow up on your requests with them. 

f. How do I send a meeting request? 
i. To send a meeting request to someone, click meet, enter an optional 

message and click send. 
g. Where do meeting requests come from? 

i. Meeting requests are personally sent to you by participating attendees 
and sponsors whom are interested to meet you via the virtual event 
platform.  

ii. To view the list of requests, click on  "Requests received” 
h. How do I accept a meeting request? 



 
i. Toggle to  "Requests received” to view all pending meeting requests 
ii. Click on Accept request and choose a mutually suitable date and time for 

your meeting 
i. How do I know that my meeting request was sent? 

i. All your sent meeting requests will be reflected under the 'Sent' Tab.  
j. How do i remove a meeting request? 

i. Toggle to sent tab 
ii. On the person's contact card that you have requested, Click on "Request 

Sent"  
iii. Click "Remove Request" -The meeting request will automatically be 

removed 
k. How do I decline a meeting request? 

i. Toggle to "Requested Meetings"  
ii. Click on decline 
iii. Toggle to "Requested Meetings"  
iv. Indicate your reason of decline by selecting from the dropdown menu 

(optional). 
l. How do i cancel a meeting? 

i. Toggle to “my schedule” tab 
ii. Select the scheduled meeting you want to cancel  
iii. Click cancel on the connected person’s profile  
iv. We recommended dropping a message to the other party before the 

cancellation to maintain good rapport online 
m. Rescheduling a meeting  

i. Toggle to “my schedule” tab 
ii. Click on the scheduled video meeting  
iii. Then click “reschedule” and select an alternative mutually available 

timeslot to schedule the meeting  
iv.  Click 'Set Time' and 'Done'  to confirm your new meeting slot.  

n. How do I edit my schedule or time availability? 
i. *Important*  Please indicate your available meeting timeslots and confirm 

your schedule before exploring the platform. This will ensure that all your 
meetings are scheduled within your available time frame. 

ii. You can edit your schedule by clicking on "My Schedule". To adjust your 
availability, cross or tick by clicking to set your available and unavailable 
time slots. 

iii. Click CONFIRM button to save your schedule 
o. How do I check the location/time of my meetings? 

i. Click on My Schedule to view your confirmed and pending meetings.  
ii. This will show you all your confirmed meetings with time and date. 



 
iii. We will also be sending you a final schedule of all your confirmed 

meetings a few days prior to the virgtual event date in which you can 
easily import your meetings to your preferred calendar 

p. How can I save or bookmark contacts that I want to view again later? 
i. Search for an attendee or sponsor profile you would like to save. Select 

Bookmark. The bookmarked profile will be stored in  the Bookmarked tab. 
q. The list is long, how do I find relevant attendees or sponsors? 

i. Click on the search bar at the top of the platform to create a search. You 
can narrow down your search list by typing in the search bar OR select 
via filters provided (eg. Product Category, Org type, etc) 

r. How do I change my profile details? 
i. To change your profile details, click on the blinking smiley face icon at the 

top right hand corner.  
ii. Update your profile information (e.g. company website, descriptions, role 

and etc  
s. How can I change the frequency of updates for my meetings on the 

meetings platform? 
i. Our system allows you to set your preferred frequency of email updates 

regarding your meetings opportunities via the platform.  
ii. You can access this by clicking on your profile button under “App 

Settings” in the Smiley Icon on the top righthand corner to amend your 
settings 



 
iii. Here you can choose if you prefer to receive your notifications in 

Summary, Immediate or to Disable it.

 
t. Managing Notifications (Insert personalized notification details before 

exploring networking opportunities) 
i. Click My Schedule to view your options  

1. Time Zone 
2. Notifications 

a. Attendees will receive a meeting confirmation when it's 
accepted. 

b. Attendees will receive a final meeting schedule 1 week 
before the event dates, a day before the event date, and a 
confirmed meeting schedule every morning 10am during 
the event dates. 

c. - The 1:1 video link can be opened before the scheduled 
time. When it's time, it will become the video call interface, 
if they are too early, there will be a notification that says 
"meeting is going to start in date, time". 

d. Attendees won't receive a reminder to tell you the other is 
waiting for you. But if they really miss it, they can 
reschedule it to another available time, as long as the 
event hasn't ended.  

3. Sync Calendar 



 

 

 
 
 
 
 

 

 
 


