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Welcome to Tmall.com XIBTHALLCON 7@
Open Your Store

Here you will find details on the entry process, the different types of stores that can be opened via
Tmall.hk, and the documents required to get started and launch your store. Be sure you're ready to invest
the necessary time and resources into your store launch, as opening and running a store on Tmall.hk will
require strong commitment.

Entry process 4-8 WEEKS

2 3 4 ]
Store Application Store Development Pre-Launch Launch

* Determine compatibility and resource reguirements

* Assess prersguisites

* Determine needs from third party service providers (TPs) more €
* Create logistics plan

* Prepare necessary documents

" Reserve technical resources

* Begin API integration more €

* Complete negotiations and sign contracts with TPs

http://about.tmall.com/tmallglobal/opening a store
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Tmall Global Required Materials

Company identity of merchant applying for
enrollment must be consistent with that on the
Alipay account

A verified Alipay cross-border escrow settlement
account

Merchant basic information form
Brand & product category form
Copy of valid business license

Copy of bank statement, to confirm merchant Company name and account number listed on bank
bank account is the same as that linked to the  statement should match the account number
associated Alipay account linked to the Alipay bank account.

Copy of the merchant’s legal representative
government-issued identification document

Copy of the designated contact person’s
government-issued identification document

The merchant’s Tmall Global overseas flagship
store name will correspond to this registered
trademark/service mark

Proof of trademark/service mark registration in
the country of business incorporation.

If the merchant has obtained exclusive
authorization from a brand owner to use their
brand to set up an overseas flagship store on
Tmall Global, the merchant will need to provide
a copy of the licensing agreement

If the agreement is not in Chinese or English, the
merchant will need to provide a Chinese or English
translation to supplement the copy of the license
agreement in its native language

Completed and signed Tmall Global merchant
service agreement
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® The buyer team at Tmall Global will assist ® Tmall Global is responsible for branding and
you to select the best selling items marketing on and off the platform

® Merchant to ensure delivery of goods to ® Tmall Global will sell the products on its online
Alibaba's overseas warehouses in various store and handle deliveries to end consumers.
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